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Mobile Application  
             
 
The features and functionality of the ESO Pro™ Mobile application are almost the same 
as those of the ESO Pro™ web application. The few differences that exist between the 
applications will be outlined in this section. See the user’s guide for basic page-by-page 
data entry instructions for the ePCR. 
 
Login 
 

 
 
 
The Mobile Login Page contains fields to document crew members, medic unit 
designation, and shift. Any information that is logged here will carry over into the Incident 
Detail page of the PCR.  
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Data Entry 
 
 

 
 
 
The buttons are larger on the mobile application, enabling more finger-friendly (“fat-
finger”) data entry. Each page is laid out identically to the web application, with the same 
data look-up features such as the magnifying glass as well as the same data in the drop-
down lists. 
 
The CAD button at the top of the page beside the date allows companies with a 
computer aided dispatch interface to update their ePCR with CAD data at any time 
during a call.  
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Quick Treats 
 
The Quick Treats are found across the bottom of the computer screen. They can be 
accessed regardless of what page you are working on within the report. 
 
The Quick Treats feature allows for rapid, time-stamped documentation. Quick Treats 
can be used to document interventions and vital signs and can even be used during 
patient care when time and circumstances allow.  
 
 

 
 
 
Your company administrator has selected up to 20 items for each Quick Treats category 
based on your agency’s most commonly used Quick Treats.  
 
1. “General”  contains general therapies such as Oxygen, IV, and basic medications. 
 

 
 
 
2. “Meds”  contains 20 of your agency’s most commonly administered medications. 
Notice the number in the bottom right corner of the “Albuterol” box on the following page; 
it refers to the number of times that particular medication was administered. With each 
subsequent administration, the number will increase. 
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3. “CPR”  contains 20 of the most common interventions performed by your agency 
during a full arrest.  
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4. The “Vital Signs”  section allows you to quickly document a set of vital signs. Select 
the “Add” button after you enter data. The data will populate in the Vital Signs data grid.  
 
 

 
 
 
5. Data entered in the General , Meds, and CPR sections will auto-populate the 
Flowchart. From there, you can access them to populate the rest of the details of each 
particular intervention. 
 
 
To exit from each Quick Treats screen, select the red “x” in the top right corner of the 
page. 
 
 
Signatures 
 
ESO Pro™ Mobile contains a Signatures section from which you can obtain signatures 
on your mobile tablets. To access the Signatures section: 
 

1. Click the Signatures tab at the top of the page. 
2. Select the type of signature you wish to obtain by clicking on the appropriate tab 

in the left column. The Signatures section contains several fields for your use. 
3. Follow your agency’s policies regarding obtaining signatures.  
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Signatures 
 
Billing Authorization 
 
Section I is the Authorization for Billing signature section. To use it: 
 
 

 
 
 

1. Select the language in which the billing authorization language should be 
displayed for your patient by clicking the appropriate language next to the 
“Language” box at the top of the page. 

2. Have the patient sign his/her name in the box beneath the word “Signature.” 
 
Clicking the magnifying glass in the signature box will enlarge the box, creating a bigger 
signature field for the signee. 
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If the patient is unable to sign, use Section II to obtain an Authorized Representative 
Signature. 
 

 
 
 
If the transport was an emergency transport, the patient is unable to sign, and no 
authorized representative (Section II) was available or willing to sign, use Section III to 
obtain facility or provider signatures.  
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Controlled Substances 
 

 
 
 
Use the Controlled Substances form to document any narcotics that are wasted on a 
call. 
 
As part of your agency setup, your company administrator should have indicated in the 
admin console which medications s/he wished to track. Please note that only those 
medications will appear in the medication drop-down list in the Controlled Substances 
section. 
 
 
Facility Signatures 
 

 
 
 
This section is to be signed by the person taking over the care of your patient at the 
receiving facility. There is also an optional field to be signed by a professional who 
verifies placement of your airway device upon arrival at the receiving facility. 
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Providers 
 

 
 
 
This section is to be signed by the Lead Provider on the call. A 2nd crew member can 
sign in the remaining Provider Signature box. 
 

1. Have each individual sign as appropriate. 
2. Select the corresponding provider’s name from the drop-down list below the 

signature box. 
 
Refusal 
 
The Refusal section is where your agency’s Waiver of Liability (refusal of treatment/ 
transport) is stored. To use it: 
 

1. Click the button of the appropriate language for the form. (Note that a patient will 
be able to fill out only one refusal form, not multiple refusal forms in multiple 
languages.) 

2. The form in the language you have chosen will open, enabling you to obtain 
signatures and fill out other pertinent information. 

 
Custom 
 
The Custom section is where your agency-specific, custom forms are stored. To use 
them: 
 

1. Click the button of the form you wish to access. 
2. The form will open, enabling you to obtain signatures and fill out other pertinent 

information. (Note that you may access and fill out several different custom forms 
per patient.) 

 


